Oversigt over myndigheder i EU/E@S-landene, der administrerer reglerne om
insolvensbeskyttelse mht. pakkerejser og sammensatte rejsearrangementer:

Land Myndighed

Belgien DG for Economic Inspection

Bulgarien Ministry of Tourism
General Directorate "Tourism Policy"

Cypern Consumer Protection Service

Estland Estonian Consumer Protection and Technical
Regulatory Authority

Finland The Finnish Competition and Consumer
Authority

Frankrig Ministry for the Economy and Finance
Directorate-General for Enterprises
Department for tourism

Grakenland Ministry of Tourism
Dept. of Register of Tourism Enterprises and
Handling of Complaints Directorate of Quality
Standards

Holland Netherlands Authority for Consumers and
Markets (ACM)

Irland Commission for Aviation Regulation

Island The Icelandic Tourist Board (Ferdamalastofa)

Italien

Kroatien Ministry of Tourism and Sport
Sector for Legal Affairs

Letland Consumer Rights Protection Center of Latvia

Hjemmeside/e-mail

package-travel@economie.fgov.be

ccp_bulgaria@tourism.government.bg

tourism@tourism.government.bg

ahadjineocleous@mcit.gov.cy
gmavroyiannis@mcit.gov.cy

info@ttja.ee

matkapaketti@kky.fi

insolvency-ptd.dge@finances.gouv.fr

manousaki_m@mintour.gr
parthenis_s@mintour.gr

www.acm.nl
http://www.consuwijzer.nl/

www.aviationreg.ie
info@aviationreg.ie

https://www.ferdamalastofa.is/en
helena@ferdamalastofa.is
helena@touristboard.is

p.tucciarone@politicheagricole.it

pravni@mint.hr

ptac@ptac.gov.lv
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Liechtenstein

Lithauen

Luxembourg

Malta

Norge

Polen

Portugal

Rumaenien

Slovakiet

Slovenien

Spanien

Sverige

Tjekkiet

Tyskland

Bureau of Consumer Protection
Office of Economic Affairs

The State Consumer Rights Protection
Authority

Ministére de I'Economie
Direction générale PME, Entrepreneuriat et
marché intérieur

Malta Tourism Authority

The Norwegian Travel Guarantee Fund

Ministry of Economic

Turismo de Portugal IP

Ministry of Entrepreneurship and Tourism

Ministry of Economy of the Slovak Republic

Consumer Protection Department

Subdireccion General de Cooperacién y

Competitividad Turistica, Secretaria de Estado
de Turismo.Ministerio de Industria Comercio y

Turismo

(Department for Cooperation and Tourism
Competitiveness, Secretariat of State for
Tourism. Ministry of Industry Trade and
Tourism)

The Legal, Financial and Administrative
Services Agency (Kammarkollegiet)

Ministry of Regional Development — Tourism
Department

Federal Office of Justice (Bundesamt flir Justiz)

Division VIII 3

Sandra.Nitz-Roethlin@llv.li

tarnyba@vvtat.It

http://www.gouvernement.lu/meco

www.entreprises.guichet.lu

info@visitmalta.com

https://reisegarantifondet.no/

firmapost@rgf.no

kontakt@msport.gov.pl

ana.blanco@turismodeportugal.pt

cabinet.ministru@imm.gov.ro

consumer@mbhsr.sk

marusa.baus@gov.si

sgcooperacionturistica@mincotur.es

www.kammarkollegiet.se
resegarantier@kammarkollegiet.se

dicfra@mmr.cz

pauschalreise@bfj.bund.de
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Ungarn Budapest Févaros Kormanyhivatala Budapest@bfkh.gov.hu

Ostrig Federal Ministry of Labour and Economy rsv@bmaw.gv.at
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